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Vision
Bawat Filipino, Miyembro

Bawat Miyembro, Protektado
Kalusugan ng Lahat, Segurado

Mission
Benepisyong
Pangkalusugang Sapat
at De-kalidad para sa Lahat
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MBawatFiliping _ _
MIYEMBRO O -

A 9 out of 10 Filipinos are covered i
93 million Filipinos have opportunity to
claim PhilHealth benefits

A Wider access to transaction

services | easy and faster way to enroll
and pay

A Improved customer service i more
local PhilHealth offices are rated
nexcell ento for bei
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Enrollment and Coverage
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rBawaMiyembro
PROTEKTADOO

A More responsive T expanded
benefits to include catastrophic
procedures, emerging diseases and
disaster assistance program

A Clear and predictable i shifted
i to a case-based payment system
and actively purchased health care
through contracting

A Participatory and transparent
process for benefit
development - adopted an
explicit priority-setting process to
match the benefits with the need
the population
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NKalusugangLahat
SEGURADOQOO

Al ncreased awareness of me mber s o6

entitlement to benefits T improved
health-seeking behavior of the poor and
deployed 600 PhilHealth Customer
Assistance Relation and Engagement
Staff (PCARES) as patient navigators

In hospitals nationwide

A Increased utilization of benefits i
Ano balance Dbilling
an increase in the utilization of the
benefits among the poor

A Assured coverage for all i those
who are financially incapable to pay for
health care services are covered
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NHIP Experience
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NHIP Projection, 2017 onwards
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Benefits A Rationalization =~ A Expansion of EPCB
of benefit to other sectors
payouts A Fixed co-payment

A Intensify

monitoring of
fraudulent claims

Board A Improve A 3600 for SP,IP,OW A 3% A 3.25% A3.5% A 3.75%
approved collection A 5000 for SC
Contribution efficiency A Floor at P10k

A Collection of A No cap

Receivables A 2.75%




Policy Support

Sustaining coverage of
the remainder of the
population

CHALLENGES COURSE OF ACTION

Data sharing with other government
agencies (ex. PSA, SSS, GSIS, BIR
etc.)

Expanded government subsidy for
other sectors (orphans, PWDs,
abandoned and abused minors,
prisoners etc.)

Expanded Point of Service to include
their premium

Increasing cost of health
care/no price control/
weak regulation for health
care services

Your Partner in Health

¢ PhilHealth

Price regulation of health care services
Mandatory reporting of cost of
services by hospitals
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Policy Support

CHALLENGES COURSE OF ACTION

Rent-seeking provider A Punitive measures and sanctions

behavior against intentional or unintentional
overbilling

Existing pool of A Harmonization of funding sources

resources is not enough (PCSO, PAGCOR, DSWD, DOH and

LGU) thru the Passage of Universal
Health Care Act

A Reinstatement of imprisonment as a
penalty for erring employers

A Allow PhilHealth to invest in common

stocks
8
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Revised Premium Contributions

Effective the applicable month of January2018 and onwards,
the monthly premium contributions shallbe at the rate of 2.75% computed
straight basedon the monthly basicsalary,with a salaryfloor of 10,000.00
anda ceilingof 40,000.00, to be equallysharedby the employeesand their
employer With the removal of the salary brackets, computation shall be

basedon the followingtable:

Month)l(yzB?;l; =EERY Monthly Premium | Personal Share|Employer Share
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Phillealth
Advisory

No. 2016-0043

PENALTIES FOR DELINQUENT,
UNDER-REMITTING, NON-REMITTING
AND NON-REPORTING EMPLOYERS

Allemployers are reminded to properly deduct, remit the correct premiums, and report their payments
to PhilHealth in accordance to existing rules and regulations on employer contributions and reporting
compliance, and to avoid being penalized under PhilHealth Circular No. 003-2015 on the Recovery
of Payments for Properly Filed Claims by Employed Members but Without Qualifying Contributions.

Pursuant to Sections 18, 178 and 179 of the Implementing Rules and Regulations of the National Health
Insurance Act of 2013, PhilHealth shall be empowered to recover claim payments as well as all unpaid
premiums and applicable interests from Delinquent, Under-remitting, Non-remitting and Non-reporting
Employers described as follows:

Delinquent Employers — employers who have missed payment of the monthly contribution in
behalf of all its employees for at least one (1) month within a period of six (6) months;

Under-remitting Employers — employers who remitted and reported contributions for all its
employees thatis less than theamount of premium prescribed by the Corporation and/or employers
who remitted the prescribed amount of contribution but did not include all its employees

Non-remitting Employers — employers who have not remitted any premium contributions in
behalf of its employees from the start of their operations or those who have not paid any premium
contributions for six months or more

Non-reporting Employers - a registered or unregistered employer who may or may not have
remitted premium contributions in behalf of its employees and has not submitted any reports for
at least one month within a period of six (6) months

Further, the same IRR prescribesa fine of notless than Five Thousand Pesos (Php5,000.00) but not more
than Ten Thousand Pesos (Php10,000.00) multiplied by the total number of employees of the firm for
non-remittance, under-remittance or selective remittance of premiums or non-submission or posting
of remittance reports. Failure to comply shall authorize PhilHealth to pursue appropriate legal actions.

Further inquiries may be referred to the PhilHealth Action Center at (02) 441-7442 or through any of
the PhilHealth Regional, Branch or Local Health Insurance Office.

MON F. ARISTOZA, JR.
OIC-President and CEO
EVPand COO

5/26/2018
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Advisory

No. 2017- 0039

MANDATORY USE OF ELECTRONIC
PREMIUM REMITTANCE SYSTEM (EPRS)

Pursuant to PhilHealth Circular Nos. 025, 5.2015 and 2016-0008 on the Mandatory
Use of the Electronic Premium Remittance System (EPRS), all Employers are required
to use the Statement of Premium Account (SPA) generated from the EPRS for the
payment of premiums, and preparation and submission of remittance reports.

Further, all are advised to observe the following:

a. The amount of remittances should only be the exact Total Amount Due
indicated in the SPA. Under or overpayments are not allowed.

b. Splitting of payments, such as payment of premium contribution or interest
only, is not allowed and shall not be accepted in any Accredited Collecting
Agent (ACA).

c. Employers or their PhilHealth Employer Engagement Representative (PEER)
shah regularly update the master ﬁist and cieck the remittance list through
the Preliminary Employees Premium Remittance List (PEPRL) before
finalization and generation of the SPA.

d. Toavoid postingissues, the SPA shall not be deleted once paid. The Employer or
PEER shall ensure theaccuracy and completeness of the SPA prior to payment.

¢. Employers using the online payment facility in EPRS shall follow the three (3)
easy steps as indicated in PhilHealth Circular No. 027-2015:
i. Step 1: Updating of employees’ remittance status
ii. Step 2: Generation of SPA; and
iii. Step 3: Selection of desired ACA

Additional queries or clarifications may be referred to our Corporate Action Center
at (02) 441-7442 or through actioncenter@philhealth.gov.ph.

N
CRAnter &6
DR. CELESTINA MA. JUDE|P, DE LA SERNA

Interim / OIC, Presidentand CEO
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No. 2018 - 0022
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Premium Contribution Payments by
Employers in the Private and Government
Sectors to Accredited Collecting Agents

1. Pursuant to Section 6.e and f of the Revised Implementing Rules and Regulations
(IRR) of the Mational Health Insurance Act of 2013, PhilHealth is mandated
to establish an efficient premium collection mechanism and to maintain an
updated membership and contribution databasa.

2. PhilHealth Circular Mo. 2016-0008 prescribed that all PhilHealth Accredited
Collecting Agents (ACAs) shall require all employers to present their Statement
of Premium Account (SPA) before accepting premium contribution payments.
Thus, ACAs must strictly observe the following:

a. Only premiurm payments supported by a SPA shall be accepted,;

b. Ensure that the amount to be paid is equal to the total amount due in the SPA
presented;

. One PhilHealth Agents Receipt (PAR) or other authorized payment receipt shall
beissued for every SPA paid; and

d. The SPA Number (Prefix SPA and the 12-digit number) in lieu of the ermployer’s
name should be indicated in the Abstract of Daily Collection Report submitted
to PhilHealth.

. Non-compliance by the ACAs shall result to non-posting of payments including
reports of both the employer and the ACA, subject to corresponding applicable
penalties.

. Further inquiries pertaining to this advisory may be referred to our
24/7 Corporate Action Center Hotline (02) 441-7442 or through email:
actioncenter@philhealth.gov.ph.
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DR. CELESTINA MA. JUDE P. DE LA SERNA
Interim/QIC, President and CED
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