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Vision
Bawat Filipino, Miyembro

Bawat Miyembro, Protektado

Kalusugan ng Lahat, Segurado

Mission
Benepisyong

Pangkalusugang Sapat

at De-kalidad para sa Lahat



Å 9 out of 10 Filipinos are covered ï
93 million Filipinos have opportunity to 

claim PhilHealth benefits

Å Wider access to transaction 

services ïeasy and faster way to enroll 

and pay 

Å Improved customer service ïmore 

local PhilHealth offices are rated 

ñexcellentò for being ARTA compliant 

POPULATION
Coverage

BawatFilipino,    

MIYEMBRO
ñ

ò
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Å More responsive ïexpanded 

benefits to include catastrophic 

procedures, emerging diseases and 

disaster assistance program  

Å Clear and predictable ïshifted 

to a case-based payment system 

and actively purchased health care 

through contracting

Å Participatory and transparent 

process for benefit 

development - adopted an 

explicit priority-setting process to 

match the benefits with the needs of 

the population

BENEFIT
Packages

BawatMiyembro,    

PROTEKTADO
ñ

ò
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Å Increased awareness of membersô 

entitlement to benefitsïimproved 

health-seeking behavior of the poor and 

deployed  600 PhilHealth Customer 

Assistance Relation and Engagement 

Staff (PCARES) as patient navigators 

in hospitals nationwide

Å Increased utilization of benefits ï
ñno balance billing policyò which saw 

an increase in the utilization of the 

benefits among the poor

Å Assured coverage for all ïthose 

who are financially incapable to pay for 

health care services are covered

KalusuganngLahat,    

SEGURADO
ñ

ò

BENEFIT
Utilization
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NHIP Experience
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Future Prospects



INCREASE RESOURCES 

FOR HEALTH

IMPROVE FINANCIAL 

PROTECTION & 

CONTAIN COSTS

EXPAND 

BENEFITS FAIRLY

STRATEGIC REFORMS 

IN HEALTH CARE FINANCING



NHIP Projection, 2017 onwards
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Benefits Å Rationalization 

of benefit 

payouts

Å Intensify 

monitoring of 

fraudulent claims

Å Expansion of EPCB 

to other sectors

Å Fixed co-payment

Board 

approved 

Contribution

Å Improve

collection 

efficiency

Å Collection of 

Receivables

Å 3600 for SP,IP,OW

Å 5000 for SC

Å Floor at P10k

Å No cap

Å 2.75%

Å 3% Å 3.25% Å3.5% Å 3.75%
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Policy Support

Sustaining coverage of 

the remainder of the 

population

Increasing cost of health 

care/no price control/ 

weak regulation for health 

care services

Å Data sharing with other government 

agencies (ex. PSA, SSS, GSIS, BIR 

etc.)

Å Expanded government subsidy for 

other sectors (orphans, PWDs, 

abandoned and abused minors, 

prisoners etc.)

Å Expanded Point of Service to include 

their premium 

Å Price regulation of health care services

Å Mandatory reporting of cost of 

services by hospitals

CHALLENGES COURSE OF ACTION
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Policy Support

Rent-seeking provider 

behavior

Existing pool of 

resources is not enough

Å Punitive measures and sanctions 

against intentional or unintentional 

overbilling

Å Harmonization of funding sources 

(PCSO, PAGCOR, DSWD, DOH and 

LGU)  thru the Passage of Universal 

Health Care Act 

Å Reinstatement of imprisonment as a 

penalty for erring employers

Å Allow PhilHealth to invest in common 

stocks

CHALLENGES COURSE OF ACTION
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Revised Premium Contributions

Effective the applicablemonth of January2018 and onwards,
the monthly premium contributionsshallbe at the rate of 2.75% computed
straight basedon the monthly basicsalary,with a salaryfloor of 10,000.00
and a ceilingof 40,000.00, to be equallysharedby the employeesand their
employer. With the removal of the salary brackets,computation shall be
basedon the followingtable:

Monthly Basic Salary 
x 2.75%

Monthly Premium Personal Share Employer Share
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